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Flu Season Update:
So far we have had an unprecedented increase in patients wanting a flu vaccination after running 5
successful flu clinics. We can resume vaccinating our community when stock has arrived. Due to the
current COVID-19 pandemic, we felt it would be helpful for our patients to have all information &
guidance on Flu, detailed in a separate newsletter. Please see our website or social media pages to view
this information.
The NHS app is up and running and all patients registered at Swan Medical Group can download and use the app.
It is a simple and secure way to access a wide range of NHS services on your smartphone or tablet.
You can use the NHS App to check your symptoms and get
instant advice, book appointments, order repeat prescriptions, view your GP medical record and more.
It is easy to set up and ID is verified through your device
without having to visit the surgery.
For more information, please visit our website or go to
www.nhs.uk/nhsapp
Please note if you already use Patient Access, you can also
set up the NHS App and use both.
Respiratory conditions & preparing for winter 2020
Cold temperatures can trigger symptoms such as wheeze, coughing
& shortness of breath. People with respiratory conditions such as
Asthma or COPD should prepare themselves for the up & coming
change in weather.
* Make sure you have enough of your repeat medication to hand &
ensure you take them as your GP has prescribed.
* Book your Asthma/COPD review with our Respiratory Team. (You should have one every year!)
* Check if you can benefit from any help with heating costs at www.simpleenergyadvice.org.uk or 0800
444 202.
* Have a flu vaccination.
* Look in on vulnerable neighbours/relatives & those with respiratory problems. Are they safe/well, warm
enough & have stocks of food & medicines?
If you're worried about a relative or elderly neighbour, contact your local council or call the Age UK
helpline on 0800 678 1602 (8am to 7pm every day). If you're concerned the person may have
hypothermia, contact NHS 111.
Visit www.asthma.org.uk/coronavirus for advice & guidance.

What are we doing to help keep our patients
and staff safe at Swan Medical Group?


Following strict PPE government guidelines.



Ensuring all patients and visitors are temperature
checked, hand gel is used and no symptoms are
present when entering the surgery.



Sending appointment reminders to not attend the surgery if the patient or members of the
household have COVID symptoms.



Adapting ways of working by carrying out video and telephone consultations where possible.



Cleaning clinical areas in between appointments throughout the day.



Adhering to social distancing guidelines in staff areas and cleaning regularly in these areas
throughout the day.



Following strict hand washing guidelines.

What can you do to help support us?


Please follow government guidelines at all times.



Follow one way systems in place in surgery and follow social distancing rules.



Avoid going to crowded places. Avoid touching eyes, nose and mouth.



Please wear your own mask to protect NHS PPE supplies.



Use antibacterial hand gel on entering and leaving the surgery.



Attend appointments on your own where possible. If with a child, please only one parent/guardian
to accompany them.



Please be on time for your appointment, do not attend the surgery too early or late as we may not
be able to allow entry due to limited space in our waiting area.



Use the NHS App and eConsult where possible for consultations.



Use the NHS App or Patient Access to order your repeat medication.



Call 119 for next steps if you or a member of your household have COVID symptoms.



Have your flu vaccination if you are eligible.

Ethnic Origins. Do we have your Ethnicity recorded? Recent data demonstrates the
disproportionate impact of coronavirus on black, Asian & minority ethnic (BAME). In today's current
climate we need to ensure we are providing the right care where it is needed. A recent audit showed
that of our 20,000+ patients we have not been provided with any ethnicity stats of 2600 patients. We
will be contacting patients directly to ask if they wish to disclose their ethnicity.

Stoptober is here and we would like
to remind you that the NHS provides
free help to quit smoking! Stopping
smoking can make a drastic
improvement to your health in ways
you might not expect.
Here are just a few reasons to give up:




Your breathing and general fitness will improve.

Your sense of taste will return and you will enjoy the taste of food more.

Your fertility levels will improve, along with your chances of having a healthy pregnancy and baby.


You will save money. If you smoke 20 cigarettes a day, it will save you around £4,617 a year!!


Giving up will stop browning of teeth and bad breath.


People who have quit feel less stressed.

Once you stop smoking, some of the benefits are immediate and some are longer-term.

If you would like to find out more about quitting and the options available to you, please go:
https://www.nhs.uk/live-well/quit-smoking/nhs-stop-smoking-services-help-you-quit/

Nearly 63% of adults in the UK are overweight or living with obesity. By reducing your weight within a
healthy range, you can help cut your risk of being critically ill with COVID-19. On the 27th July, a
brand-new Better Health webpage was made available. This provides tools to help you manage your
weight loss—from checking your BMI, to getting access to free support tools including the NHS 12-week
weight loss plan.
To start your journey to a healthier you, go to: www.nhs.uk/Better-Health/
BLOOD PRESSURE
If you have a blood pressure monitor at home, why not
take a few readings over a few days and send us your
results for us to look at. It is important to keep a regular
check on this.

Congratulations to Dr James-Cattell
and his wife on the birth
of a beautiful baby boy.
Welcome to the world!!

Follow us on our Social Media pages for the latest updates and information.
Facebook: @SMGgps

Twitter: @swangps

Instagram: @swanmedicalgroup

